NMocTaHoBneHue MNpaButenbctea PO oT 10 ceHTAbps 2007 r. N 575
"O6 yTBEepaeHunn NpaBna okasaHUAa TeieMaTU4YeCckKnx ycayr ceasn'

C U3ME@HeHUAMMU U OO0NOJIHEHUSAMM OT:

16 cheBpang 2008 r., 31 nrong, 12 asrycta 2014 r., 19 dpeBpang 2015 r., 3 pespand 2016 r., 25
oKTAbps 2017 r.

B cooTBeTCTBUKN C DenepalsibHbIM 3akoHOM "O cBA3M" U 3akoHoM Poccmnmckon
depepaunn  "O 3awmTte npaB noTpebutenen" [lpaBuTensCcTBo Poccuimnckom
depepauyny NOCTaHOBNAET:

1. YTBepaonTb Npunaraemslie [1paBuia oKa3daHUa TeneMaTu4eCckux ycnyr CBa3u
N BBECTU Ux B gencrteme ¢ 1 aHeaps 2008 r.

2. MNoanyHkTel "a" - "B" nyHkTa 4 pasgena XVI nepevyHen NNUEH3UOHHbIX
YC/OBUN OCYLLECTBNEHNA OeATesNIbHOCTU B 061acTu OKasaHusA COOTBETCTBYIOLLMX
yCcnyr CB£i3W, YTBEPXAOEHHbIX rocTaHoBNeHneMm [llpaButenbcTtBa Poccumnckon
Pepepaunn ot 18 despana 2005 r. N 87 "O6 yTBep>XAeHUN NepeyHa HaMMEHOBaHNN
ycnyr CBfi3W, BHOCUMbIX B JINLEH3UW, WU NepeyHen JNLUEH3NOHHbIX YC/I0BUnN"
(CobpaHue 3akoHomaTenbcTBa Poccumnckon ®depepaunn, 2005, N 9, cT. 719; 2006,
N 2, cT. 202), N3710)KUTb B Cneayowen pegakunn:

"a) LocTyna K CeTu CBA3M NIMLLEH3MATa;

6) nocTtyna K MH(OPMALMOHHbBIM cucrtemam
NHPOPMaLMOHHO-TEJIEKOMMYHUKALMOHHbBIX CeTel, B TOM 4Yucne K cetun NIHTepHeT;

B) Npnema v nepegaynm TesieMaTUYeCKMNX JIEKTPOHHbIX coobLieHni.".

lNMpencepnatens lNpaButenbcTBa M. ®pagkos
Poccunimnckon ®epepaumnn

MockBa
10 ceHTabpsa 2007 r.
N 575

[TAPAHT:
HacToswwme lNpaBunia BBoAATCA B AecTBue ¢ 1 aHBapsa 2008 r.

MpaBuna okasaHus TesieMaTUYECKUX YCJyr CBA3MU
(yTB. noctaHoBneHnem MpaButenbctBa PP ot 10 ceHTaOpsa 2007 r. N 575)

C U3M@HeHUSAMU U O0NOJIHEHUSAMMU OT:

16 cbeBpanga 2008 r., 31 urong, 12 aerycta 2014 r., 19 cpeBpansg 2015 r., 3 dpeBpansa 2016 r., 25
oKTA6ps 2017 r.

. Obwme nono>xeHusn

1. HacTtoswwue [lpaBuna peryampyoT OTHOWEHUS Mexay aboOHeHTOM wuau
nonb3oBaTesieM, C OOHOM CTOPOHbLI, W OMNepaTopoM CBA3W, OKa3blBaOWUM
TenemaTuyeckue ycayru cefizn (ganee - onepatop CBA3M), C OPYron CTOPOHbLI, Npun
OKa3aHUn TenemMaTu4eckux ycayr CBA3u.

2. Ncnonb3yemble B HacToAWwMX MNpaBuiax NOHATUA O3Ha4YaloT creayollee:
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"aboOHeHT" - Monb3oBaTeNb TefleMaTUYeCKUMN YClyraMn CBS3U, C KOTOPbLIM
3aKJIl04eH BO3Me3[AHbIi OoroBop 06 oOKasaHuuM TeneMaTUYecKUx YCiyr CBSi3UM C
BblAe/IeHNEeM YHUKAJIbHOIr0 Koda uaeHTudukaumm (ganee - 4orosop);

"aboOHeHTCKaa JNUHUA" - NMHUA CBA3KW, COedMHsAoWLAs MOoJib30BaTEIbCKOE
(okoHe4Hoe) obopynoBaHMe C y3/10M CBA3MN CETU Nepefayn faHHbIX;
"aOOHEeHTCKMM uHTepdenc" - TEexXHUKO-TEXHONOrM4Yeckme mnapaMeTpsbl

dusmyeckmnx uenen, COeAVHSAOLWMX CpeacTBa CBA3M  onepaTopa  CBA3WM  C
NONb30BaTe/IbCKUM (OKOHEYHbIM) obopygoBaHMEM, a TakXe (OopMasn30BaHHbIN
Habop NpaBua UX B3aUMOLENCTBUS;

"aDOHEeHTCKUMW TepMMuHaN" - COBOKYMHOCTb TEeXHUYECKUX U MPOrpaMMHbIX
CpencTB, MpuMMeHseMbix aboHeHTOM un (Man) nonb3oBaTesleEM MNPU MOJSIb30BAHUN
TenemMaTu4yeckumMm yciayramm cCBA3WM ONs nepepaydn, npumema u oTtobparkeHus
3NEeKTPOHHbLIX coobLweHnn u (nnnu) QopMmnpoBaHmsa, XpaHeHns ©n o06paboTku
MHGOopMaUnKn, cogepxaliencsa B MUHPoOPMaLLMOHHON CUCTEME;

"BpemoHOCHOe nporpaMMHoe obecneudeHue" - mporpaMmmHoe obecneveHue,
LesieHanpaB/IeHHO NpUBOAsLLIEE K HAPYLIEHUIO 3aKOHHbIX MpaB aboHeHTa u (1nn)
nonb3oBaTens, B TOM 4ucne Kk cbopy, obpaboTke mnm nepenadye ¢ aboHEHTCKOro
TepMUHana mHgopMaunmnm 6e3 cornacma aboHeHTa u (Mnu) nonb3oBaTtens, NMbo K
YXYOLWEHNIO napaMeTpoB PYHKLUMOHMPOBaAHUA abOHEHTCKOro TepMuHana uim cetu
CBA3N;

"KapTa onsiaTthbl" - CPeACTBO, No3Bonsowee aboHeHTY 1 (MK) NONb30BATESIO
NCMNOoNb30BaTb TeNeMaTU4eckme yCcayrm ceasun, ngeHtmngpuunposas aboHeHTa 1 (1nn)
rnosib3oBaTensd O1d onepaTopa CBA3WM KaK MnjiaTesbLNKOB;

‘nonb3oBaTesib TeJieMaTU4YEeCKUMHU ycnayramu cBA3nN" - mugo,
3aKa3sblBalollee 1 (unm) ncnosb3syloulee TesieMaTnyecKmne ycayru Cesasu;
"uHdpopMauMOHHaA cucTeMa" - COBOKYMHOCTb coaepxawenca B 6aszax

AaHHbIX WHGopMauun wn obecnedymBatowmx ee 06paboTKy MHHOPMALMOHHBIX
TEXHOJIOMTNN U TEXHNYECKUX CPecTB;

"MHPOPMALLMOHHO-TEJIEKOMMYHUKaLMOHHAaA ceTb" - TexHosiormyeckas
cuctema, npefgHasHavYeHHas onsa nepegayduv nNo JMHUAM CBA3N MHOPMaL MK, 4OCTYN K
KOTOPOW OCYLLLECTBASETCSA C MCNOJIb30BaHNEM CPEACTB BblYNCANTENBbHON TEXHUKN;

"‘npepocTtaBneHue pocTtyna K MHpOPMaLUNOHHDbIM cucreMmam
MH(POPMaLUOHHO-TEJIEKOMMYHUKaLUMOHHOMU ceTU" - obecneyeHne BO3MOXKHOCTU
npuemMa wn nepepayn TeneMaTUYeCKUX 3INIeKTPOHHbIX coobuweHun (obmeHa
TeneMaTu4ecKnumm 3NIEKTPOHHbIMU coobLeHnsamm) Mexay  aboHeHTCKuM
TepMnUHasioM " NHPOPMaLLOHHOWN cncTemom
NH(POPMALIMOHHO-TENEKOMMYHNKALMOHHOW CeTu;

"'npepocTtaBsieHUe AOCTyNna K CceTU nepepaym paHHbIX" - COBOKYMHOCTb
AeNCTBMN onepaTopa CBA3U No (GOpMUPOBaAHUIO aDOHEHTCKOW JIMHUW, NOAKJIIOYEHUIO
C ee NMoMoLbIO MOJIb30BaTENIbCKOrO (OKOHEeYHOro) obopynoBaHMNA K Y31y CBA3N CETH
nepefayn pAaHHbiXx AMb6o no obecrneyeHuto BO3MOXHOCTU MOAKJIOYEHUA K CETU
nepefaynm  OaHHbIX  MOJIb30BaTENIbCKOro  (OKOHeyHoro)  obopynoBaHuMA  C
MCNONIb30BaHNEM TesiIe(POHHOro coeguHeHUs Wan CcoeguHeHUss Mo WHOW CeTu
nepefayn AaHHbIX B Lensax obecrnevyeHns BO3MOXKHOCTU OKa3aHUA aboOHeHTY u (1nu)
NoJSIb30BaTesIt0 TeNeMaTU4eCKnx ycnayr CBA3u;

"npoTokosi obMeHa" - popManm3oBaHHbLIM Habop TpeboBaHUN K CTPYKType
TeseMaTu4eckoro 3/IEKTPOHHOr 0 coobLieHns n anropuTmy obmeHa
TeneMaTu4eCKUMU 371eKTPOHHbLIMU COObLLLeHNAMU;

"ceTeBOM appec" - HOMeEpP M3 pecypca HyMepauuunm ceTn nepepayvyn OaHHbIX,



OOHO3HA4YHO onpefensoWwmnin  nNpnm oKasaHuu TeneMaTU4eCcKux YCayr CBA3U
abOHEHTCKMA TepMUHaN WIN CpeacTBa CBA3M, BXOoASAWME B MHMOPMALMNOHHYIO
cucTemy;

"cmaM" - TenemMaTu4eckoe 3NEeKTPOHHOe coobuieHne, npenHa3Ha4YeHHoe
HeonpeaeseHHOMY Kpyry suy, AoCTaBlieHHoe aboHeHTYy 1 (1unn) nosb3oBaTento be3
UX npenBapuTesibHOro corjacus M He MNOo3BoJifloLLee onpenennTb OThpaBuTens
3Toro coobuieHns, B TOM 4Yucie BBUAY YKa3aHWUSA B HEM HeCyLeCTBYOLLEro umaun
hanbCMPUUMPOBAHHOIO aZpeca OTNpaBUTens;

“TapudHbIN NnaH" - COBOKYMNHOCTb LLEHOBbLIX YCNIOBUW, MPN KOTOPbLIX ornepaTop
CBA3M npepsiaraetT MNoJib30BaTbCA OAHOM JIMOO HECKONbKUMU TesneMaTU4eCKUmMum
ycnyramm CBssu;

"TeneMaTuyeckoe »3JIeKTPOHHOe coobweHuMe" - OOHO WIN HECKOJIbKO
coobuWeHNn 3NeKTPOCBA3N, COoAepXaluMX WHGOOPMaLNKD, CTPYKTYPUPOBAHHYKO B
COOTBETCTBUMN C MPOTOKOJIOM ObBMeHa, noafep>XMBaeMbiM B3auMMOLENCTBYHOLWNMU
NHPOPMALLMOHHOW CUCTEMON N aBOHEHTCKNM TepPMUHAIOM;

"TexHu4yeckass BO3MO>XXHOCTb NpeaocTaBJ/ieHUs A0CTyna K CeTU nepepayu
OaHHbIX" - OAHOBpPEMEeHHOe Han4yne He3afenCcTBOBAaHHOW MOHTUPOBAHHON €MKOCTU
y3na CBA3W, B 30He [OEeNCTBMA KOTOPOro 3anpawuvBaeTca nogkJl4eHue
NONb30BaTeNIbCKOro (OKOHeYyHoro) obopynoBaHUs K CeTU nepefadu AaHHbIX, Y
He3a4eNCTBOBAHHbLIX JIMHUA CBA3M, MNO3BONAWNX ChHopMMpoBaTb aABOHEHTCKYHO
JIMHNIO  CBA3M  MexXAy Y3/IOM CBSA3M U NOJIb30BaTes/IbCKUM  (OKOHEYHbIM)
obopynoBaHunew;

"YHU(UMUMPOBaAHHbIM yKa3aTesib" - COBOKYMNHOCTb OykKB, umgp, CMMBOJOB,
OLHO3Ha4yHO onpegenawwmx B UHPOPMALUOHHO-TENEKOMMYHUKALNOHHOW CeTu
NHPOPMALIMOHHYIO CUCTEMY C OnpefesieHHbIM A1 TakKou ceTu hopMaToM.

3. Mpun ocywecTBNeHN B3aUMOOTHOLIEHNI ornepaTopa CBA3N C abOHEeHTOM U
(nnn) nonb3oBaTesieM, BO3HUKAKOWMUX NPU OKa3aHUU TesieMaTU4eCcKnx yCsyr CBA3Nn
Ha TeppuTopumn Poccunckon ®epepaunun, NCMosb3yeTCs PYCCKUN A3bIK.

NHdopMaumnsa 06 nsmeHeHnaXx:

[locTaHoBneHnem [lpasutesnibcTBa P® o1 16 ¢peBpasna 2008 r. N 93 B NyHKT 4
HacTosAwmnx NpaBui BHECEHbI N3MEHEHNS

CM. TEKCT NyHKTa B npeablayLe peaakLumm

4. OnepaTop cBA3KN 0b6a3aH obecneunTb cobnogeHne TanHbl CBA3N.

CBepeHna o6 okaszaHHbIX abOHEHTY u (KMnK) nonb3oBaTeNO yCayrax CBA3U
MOryT MpPefAoCTaBAATbCA TOJIbKO aboHeHTy W (Man) nonb3oBaTeNtd UM UX
YNOJIHOMOYEHHbLIM NpeacTaBUTeNAM, eC/IN MHOE He NpenyCcMoTpeHo denepasibHbIMMU
3aKOHaMUn UJIN LOroBOPOM.

CeegeHua o6 aboHeHTe-rpakgaHmHe u (MaKM) nonb3oBaTene-rpakaaHunHe,
CTaBlWMe M3BECTHbIMW OrepaTopy CBA3M MPU WUCMOJIHEHUN WM [OroBopa, MOryT
nepenaBaTbCs TpeTbUM amuam TONbKO C NMMNCbMEHHOr 0 cornacus
aboHeHTa-rpaxxgaHuHa w” (Man) nosb3oBaTens-rpaXkKgaHuHa, 3a WUCKIIYEeHUEM
cny4aesB, NpefyCMOTPEHHbIX 3aKoHo4aTeNnbCTBOM Poccunckon depepauumm.

Cornacme aboHeHTa-rpakgaHuHa wun (unn) nosnb3oBaTena-rpa>kjaHuWHa Ha
06paboTKy nx (ero) nepcoHasbHbIX AAaHHbIX B LENAaxX OCyLlecTBJEHUS onepaTopoM
CBSA3M pacyeToB 3a OKa3aHHble YCJIyrX CBA3W, @ TaK)Xe pacCMOTPEHUS NPeTEH3UN He
TpebyeTcH.

5. Mpwn 4pe3sBbl4alHbIX CUTYaUUsax MPUPOAHOr0o U TEXHOMEHHOro xapakTepa
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onepaTtop CBA3M B nopdaake, npeaycMoTpeHHOM 3aKOHOAaTeJIbCTBOM Poccuimnckon
CDen,epau,mm, BripaBe BpeMeHHO npekpaTnTb nnin OrpaHN4YnNTb OKa3aHue
TenemMmaTn4eCKnx ycnyr cBd3n. YNo/IHOMOYEeHHbIe rocygapcrteeHHble OpraHbl B
COOTBETCTBUN C 3aKOHOAaATE/IbHbIMN N UHBIMW HOPMaTUBHbIMU MPaBOBbIMNU aKTaMWu
Poccunmnckon (DELI,epaLI,I/II/I nMmerT npaBo Ha npunopmnTeTHoOE noJib30BaHue
TenemMmaTmnd4eCKnMm yciayramm Cedasn.

NHdopMaumsa 06 nameHeHusax:

[locTtaHoBneHnem [lpaButenbctea P® ot 19 ¢peBpana 2015 r. N 140 [lpasBunia
AOrnoJiHeHbl NyHKToM 5.1

5.1. OnepaTop cBA3M B nopsake, onpenensgemMoM NpaBntenbCcTBoOM Poccnmnckon
depnepaunn, obszaH obecnedymBaTb Nepenadyy CUrHasoB OMOBELLEHNSA N SKCTPEHHOMN
nHpopMaunum 06 O0nacHOCTAX, BO3HUKAKLWMX MPU Yrpo3e BO3HUKHOBEHUA WIN
BO3HUKHOBEHUWN 4Ype3Bbl4alHbIX CUTYyauUnUn NPUPOLHOro N TEXHOMEHHOr0 XapakTepa,
a TakKXe npu BeLeHUN BOEHHbIX OeUCTBUA unnm BCNeAcTBMe 3TUX OeUCcTBUW, O
npasmnax noBefeHuUs HaceneHns n HeobxoaAMMOCTN NpPoBeOEeHUSs MeponpuATUn No
3aWmMTe, OO0 MoJsib30BaTesien ycayramMu CBsI3M, OKOHevyHoe obopynoBaHMeE KOTOPbIX
NOAKJIIOY4EHO K MHPOPMALMOHHO-TEIEKOMMYHUKALNOHHON ceTn "NHTepHeT".

6. [Ns NoNb30BaHMA TenemMaTUudeCcKuMm ycayramum cBsa3m aboHeHT un (nan)
nonb3oBaTesib 0653aHbl NPUMEHATL NOJIb30BaTe/IbCKOe (OKOHeYHoe) obopynoBaHue,
COOTBETCTBYIOLLEE YCTAHOBNEHHbLIM TpeboBaHMAM.

0O6sa3aHHOCTL NO  MPenoCTaB/IEHUIO  MOJIb30BATE/IbCKOMO  (OKOHEYHOro)
obopynoBaHns U aboOHEHTCKOro TepMWHaNa BoO3naraeTcsa Ha aboHeHTa n (nnwn)
rnoJsib30oBaTenNd, ec/in MHoe He NpefyCcCMOTPEeHO AOrOBOPOM.

7. Onepatop cBA3M obecne4ymBaeT aboHeHTy u (MAn) nosb3oBaTeNO
BO3MOX>XHOCTb MOJIb30BaHNA TeJieMaTUYeCKUMN yCcnyraMmu cBa3nm 24 4aca B CYTKWU,
ec/qin NHoe He npenycMOTpPeHO 3akKoHoAaTeNnbCTBOM Poccuminckonm depepaumm nnu
A0roBOPOM.

8. OnepaTop CBA3M MOXXeT OKa3blBaTb He TOJIbKO TeneMaTudeckume ycnyru
CBA3U, HO M YCNYrn, TEXHONIOrMYECKN Hepa3pbiBHO CBA3aHHbIE C TesleMaTU4YeCcKumu
yCcnyramm CBSI3M M HanpaBJIEHHbIE Ha MOBbILWEHNE UX MOTPEBUTENbCKON LLEHHOCTH,
ecnun gna 3Toro He TpebyeTcs oTAeNbHOM NNUEH3UN 1 UM cobnogatoTca TpeboBaHus,
npenoycMoTpeHHble  nyHKToM 25  Hactoawwmx [Mpasun. [lepedvyeHb  ychyr,
TEeXHOJIOrMYECKN HepaspbiBHO CBA3AHHbIX C TesieMaTU4YeCKuMu ycayramum CBA3U U
HanpaB/IEHHbIX Ha MOBbIlWEHWE WX MNOTPebUTEeNbCKOM LEHHOCTK, onpenenseTcs
ornepaTopoM CBA3N.

9. OnepaTop cBA3M 0653aH co3paBaTb CUCTEMY MHPOPMALUOHHO-CIPaBOYHOIr O
obcnyXmBaHma B UenaAxX npenocTtaBsieHns aboHeHTy wu  (ManM) Mosb30oBaTesNo
MHGOPMaLUKnKM, CBA3aHHOW C OKa3aHMEM TeneMaTUYeCKnx ycnyr CBs3u.

10. B cucteme MHGpOPMaALMOHHO-CAPABOYHOr0O O6CNYyXMBaHUS OKa3blBAlOTCH
naaTHble 1 becnnaTHble MHPOPMALMOHHO-CNPaBO4YHbIE YCAYTW.

11. OnepaTop CBSA3M OKa3biBaeT 6ecnsiaTHO U KPYrJ0OCyTOYHO cCreaytoumne
MH(OPMaLMOHHO-CMPaBOYHbIE YCNYIW:

a) npepocTassieHne nHhopmaunm o6 okasblBaeMbIX TeNeMaTUYeCKux ycayrax
CBA3N;

6) npepnocTasneHne nHpopMaumm o Tapudgax (TapmHbix NnaHax) Ana onaaThbl
TenemMaTn4yeCKux ycsyr CBA3U, O TeppUTOPUM OKa3aHUAa TenemMaTUudeckKux ycnyr
CBA3U (30HE 0b6CNy>XMBaHUSA);

B) NnpefocTaBsieHne aboHEHTY MHOPMaLIMM O COCTOSHNM €ro INLLEBOro CYeTa;

r) npueMm oT aboHeHTa u (Man) nonb3oBaTens MHGOPMaALUN O TEXHUYECKMX
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HEeUCNPaBHOCTAX, MPEnATCTBYOLWMNX MNOJb30BAHMNIO TesneMaTU4YecKumMm ycayramm
CBA3W;

) npepocTassieHne MHpopMaLmnm 0 HacTponkax aboOHEHTCKOro TepMmHana u
(unn) nonb3oBaTesbCKOro (okoHe4yHoro) obopynoBaHusa 4N  MNOJIb30BaHUA
TesnieMaTU4YeCKNMKn ycayramm CBssu.

12. [Mepe4yeHb BbecnnaTHbIX MH(POPMaLMOHHO-CMNPaBOYHbIX ycnyr,
npefnycMoTpeHHbIX NYHKTOM 11 Hactosawwmx lpaBun, He MOXKeT OblTb COKpalleH.
Oka3aHune becnnaTHbIX NHPOPMALUMOHHO-CNPABOYHbIX YCIYT MOXET MPON3BOANTbLCSA
C UCNOoJIb30BaHMEM aBTOUH(OPMaTOPOB UM MHPOPMALMOHHBIX CUCTEM, OOCTYMHbIX B
MHGPOPMALMOHHO-TE/IEKOMMYHUKALMOHHON CEeTWU, B KOTOPOW OnepaTop OKa3blBaeT
TeneMaTu4eckme ycayrm CBa3n.

13. OnepaTop CBA3M CaMOCTOATE/IbHO onpepensdeT nepeyeHb OKa3blBaeMbIX
MAaTHbIX NHPOPMALMOHHO-CMPABOYHbIX YCJIYT U BPEMSA UX OKA3aHUS.

14. OnepaTop cBA3n 0b6sA3aH NpenocTaBuTb aboHEHTY U (MK) NoAb30BaTENIO
HeobxooMMYIO ONA9  3aKJIIOYEHUS WU UCMOJIHEHUSA  OOroBopa MHgopMauuto,
BKJIIOHalOLLYO B cebs:

a) HanMmeHoBaHue (pnpMeHHOe HauMeHOoBaHWe) onepaTopa CBA3WU, NMepeyeHb
ero uananoB, MecTa X HaXoXXAEHUSA N PeXXNUM paboTbl;

0) pekBM3NTbI BblOaHHOW onNepaTopy CBA3W JINLUEH3UM Ha OCyuwecTBieHune
neaTenbHOCTM B o0BnacTu oOKasaHWa ycayr cBA3W (ganee - JNUEH3NA) 1
JINLUEH3UNOHHbIE YC/I0BUS;

B) COCTaB TeNemMaTuUYeCKuX yCayr CBSA3U, YCJIOBUSA N NOPSOAOK UX OKa3aHusA B
COOTBETCTBUM C HacTosAWwMMM MNpaBuiamMn, B TOM HYMUCe UCNosibdyeMble aboHeHTCKune
NHTepgENCHI;

r) AnanasoH 3Ha4YeHUnn rnokasaTtenewn Ka4yecTBa obcnyxmBaHus,
obecrneymBaeMbiX CETbIO Mepeaayn OaHHbIX, B Npeaenax Kotoporo aboHeHT BnpaBe
YyCTaHOBUTb B AOroBope Heobxoanmble eMy 3HaAYEHUS,

[) nepevyeHb W oOnNMcaHMe npenmMmyLlecTB W OrpaHMYeHUN B OKa3aHUU
TesieMaTU4YeCKNX ycayr CBA3u;

e) Tapudbl Ha TesleMaTU4yeckne ycayrm cBasu;

XX) nopanok, opma n TapudHble nNaaHbl 479 onaaTbl TeNemMaTUudeckux ycnyr
CBA3W;

3) HOMepa TeneoHOB CUCTEMbI MHHOPMALMOHHO-CMPAaBOYHOIr0 06CNy)XNBaHNS
N YHU(PUUMPOBAHHbLIN YKa3aTeslb UHPOPMaLMOHHON CUCTEMbI OrepaTopa;

n) nepedvyeHb YCAYyr, TEXHOJIOTMYECKM  Hepa3pbiBHO  CBA3A@HHbIX C
TeneMaTU4eCKUMMU ycayramm CBA3M U HaMNpaBJIEHHbIX Ha MOBbIWEHNE UX
noTpebnTenbCKom LEHHOCTH;

K) nepe4yeHb MecT, roe aboHeHT n (Mnn) nosnb3oBaTeslb MOryT B NOJIHOM 0bbeMe
03HAKOMUTbLCA C HacToAwmnmMn Mpasunamu;

1) nepeyeHb MPUHUMaEMbIX Ha [OOOPOBOJSILHOWM OCHOBE [OMNOJIHUTENbHbIX
06s3aTenbCTB onepaTopa CBA3M nepen aboHeHTOM m (Man) Nosb3oBaTenem, B TOM
yucne:

onncaHme Mep, NPenATCTBYOWMUX pacnpoCcTpaHeHUto crnama, BPeLOHOCHOro
nporpaMmmMHoro obecrnevyeHus W Apyron  unHoOpMauuW,  3arpeljeHHonm K
pacnpoCcTpaHeHnto 3aKkoHo4aTeNbLCTBOM Poccnnckon depgepauynu;

OTBETCTBEHHOCTb OMnepaTopa TeneMaTu4eckKnx ycnyr cea3m nepen aboHeHTOM
n (nnn) nonb3oBaTtenemMm 3a Jgencrteme wunum bHespencrteme, crnocobcTByloLEe
pacnpoCTpaHEeHN0 cnama, BPeAOHOCHOro nporpaMMHoro obecneyvyeHms m Apyrom
MHGOpMaLUKMKM, 3anpewleHHON K pacnpoCTpaHEeHUIO 3aKoHO4aTeNbCTBOM Poccmmckom
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depepavyun.
NHdopmaumsa 06 nsmeHeHnsax:

[locTtaHoBneHnem [lpasutesnibcTBa P® o1 3 ¢pespansa 2016 r. N 57 B nyHKT 15
BHECEeHbl U3MEeHeHUS

CM. TEKCT MyHKTa B ripeabiayLuevi pegakumm

15. OnepaTop cBA3n oba3aH no TpeboBaHuto aboHeHTa u (UNK) Nosb3oBaTens
npefocTaBuTb UM NOMUMO NHOPMaLUN, NPeayCMOTPEHHON NMYHKTOM 14 HacTOALMX
MpaBun, 4ONOJIHUTENBbHYIO MHGOPMaLnto 06 okaszaHNM TeneMaTU4eCcKnx ycayr CBA3u.

NHdopMaumsa nosoanTca Ao ceegeHns aboHeHTa n (Mnun) nonb3oBaTens Yyepes
CanT onepaTtopa CBA3M B  MH(POPMALNOHHO-TENIEKOMMYHUKALMOHHOW  CeTun
"MnTepHeT" nnm cuctemy nMHMOpPMaLMOHHO-CNPaABOYHOIr0 06CYXXMNBAHNSA Ha PYCCKOM
A3blke (Mpy HEOBXOAMMOCTN Ha MHbIX A3blkax) 6ecnnaTHO B HarNsA4HOM N 4OCTYMHON
dopme. o 3aaBneHuto aboHeHTa HanpasneHue uHgoOpMaUnUn BO3MOXHO Ha
YKa3aHHbIn MM afpec 3J/IeKTPOHHOW MOYTbl WM 3NEKTPOHHbLIA afpec CUCTEeMbI
camoobcnyXnBaHMs ornepaTtopa CBA3N, Yepe3 KOTopy abOHEHTOM ocyLlecTBAsSeTCA
AOCTyn K cBedeHmaM o006 oOKa3blBaeMbiX eMy TesieMaTU4eCcKMx Yychayrax CcBs3n,
pacyeTax C onepaTopoM CBA3N U MHOW MHpopMaunn (NYHbIN KabuHeT).

Il. MopAapoK u ycnoBuA 3aKJll04eHua Aorosopa

16. TenemaTu4yeckme ycCsyru CBSA3M OKa3biBAlOTCA oOMepaTopoM CBA3M Ha
OCHOBaHWUW O0rosopa.

17. [loroBop 3ak/lO4aeTcsa NyTEM OCYLLECTBJIEHNS KOHK/IIOOAEHTHbLIX OENCTBUN
NN B NMCbMEHHOW hopMe B 2 3K3eMmasipax, OAUH N3 KOTOPbIX Bpy4YaeTcsi aboHeHTY.
MopAnoK OCYLLeCTBEHUA KOHKOEHTHbIX OENCTBUN, a TakKXe UX MnepeyeHb
yCTaHaB/IMBaKTCA ohepTon.

HoroBop 006 OKa3aHWM pa30BbiX TeseMaTU4YeCKUX YCAyr CBS3M B MyHKTaX
KOJINIEKTUBHOIO A0CTyMa 3akJl4aeTca MnyTeM OCYWeCTBAEHUS KOHKJAEHTHbIX
nencTteun. Takonm OOroBOpP CYUTAETCH 3aKJYEHHbIM C MOMEHTa OCyLWeCTBIEHUS
rnosib3oBaTesieM OEeNCTBUW, HanMpaBJIEHHLIX Ha MoJsiydyeHne n (Mnu) nucnosib3oBaHue
TenemMaTn4yeCckux ycayr CBs3u.

NHdopMaumnsa 06 nsmeHeHnaXx:

[TocTtaHoBneHneM [lNpasutenbctBa PO ot 12 aBrycta 2014 r. N 801 B nyHKT 17.1
BHeCeHbl N3MEHEHUSA

CM. TEKCT MyHKTa B ripeabiayLuevi peaakumm

17.1. B cny4ae 3akJlO4eHUs CPOYHOro porosopa o006 OKas3aHWUWM pa30BbIX
TenemMaTn4yeckux ycnayr CBA3M B NYHKTaX KOJIJIEKTUBHOMO AOCTYyMNa onepaTtop CBA3U
ocyLlecTBNfeT NOAEHTU(PUKALMIO NOJIb30BaTe/IeEN N UCMOJIb3YEMOr0 UMN OKOHEYHOr o
obopynoBaHus.

NoeHTudpuKauma nonb3oBaTeNna OCYLLeCTBJ/IAETCA OMepaTopoM CBA3U MyTeM
yCTaHOBNEHNA (aMuUiInm, WMeHW, oT4yecTBa (NpW Hanu4um) nosb3oBaTens,
noaTBep>XAaemMblX LOKYMEHTOM, YA0CTOBEPSAOLLUM JIMYHOCTb, MO0 MHBIM CNOCObOM,
obecnevymBalowMM AOCTOBEPHOE YCTAaHOBJIEHME YKa3aHHbIX CBEAEHUN, B TOM 4Yucse ¢
NCrnosib3oBaHueM QenepanbHON rocyfapCTBEHHOW WHPOPMAUVMOHHOW CUCTEMBI
"EoMHag  cucteMa wmnaeHTUuUKaumm uU ayTeHTUPukKaumm B  UMHAPPACTPYKTYpe,
obecneyvmBaroLLen NH(POPMALMOHHO-TEXHOIOrn4eckoe B3anMonencteme
NHPOPMALMOHHbLIX CUCTEM, UCMOJIb3yeMbIX ANA NPenoCTaB/IeHUA roCyAapCTBEHHbIX
N MYHUUMNANbHbBIX YCAYT B 3/IEKTPOHHOW popme”, nam JOCTOBEPHOro YCTaHOBJIEHUSA
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abOHEeHTCKOro HoMmepa, Ha3Ha4YeHHOro NoJib30BaTes1l0 B COOTBETCTBUN C AOrOBOPOM
06 OKasaHum ycnyr noABMXXHOMW paanoTenedoHHON CBA3WU, 3aK/OYEHHbIM C
onepaTopoOM CBA3U.

NoeHTudpmkaumsa okoHeyHoro obopynoBaHMSA OCyWeCTBASETCA cpencTBamMu
CBA3M onepaTtopa CBA3N NyTeM onpenesieHns YHUKAJNbHOro wuaeHTudukaTtopa
obopynoBaHuMA ceTen nepenayun AaHHbIX.

18. Oka3aHne TenemMaTM4eCcKMUX ycnyr CBA3M C nNpenocTaBs/ieHMeM AOCTyna K
ceTu nepenadvun AaHHbIX C UICNOJIb30BaHMEM abOHEHTCKOW NMHUN OCYLLLECTBAAETCS Ha
OCHOBaHMW OOroBopa, 3akJlo4eHHOro B NMCbMeHHON (hopMe.

[dna 3akno4yeHUs OOroBopa C npepocTasBsieHMeM [O0CTyna K CeTu rnepenaydu
AAHHbIX C WUCMOJsb30BaHMeM abOHEHTCKOW JINHUM NNUO, MMelllee HaMepeHume
3aKJ/Il04YNTbL LOroBop (panee - 3asBUTesb), NoJdaeT onepaTopy CBA3WN 3asAB/IeHUE O
3aKJIl04YeHnn noroeopa (nanee - 3asaBseHue).

MopAanok perucTpaunn un gopma 3asdBsIeHUN YCTaHaBJ/IMBAKOTCA OMNepaTopoM
cBA3n. OnepaTop CBA3M 00A3aH ONOBECTUTb 3asABUTENS O perucTpaumnmn 3asasseHns B
3-OHEBHbIN CPOK.

OnepaTop CBA3M He BNpaBe OTKa3aTb 3as8BUTESIIO B NpUeMe N pacCMOTPEHUN
3a8BNIEHUS.

19. OnepaTop CBA3U B CPOK, He npesbiwatowmmn 30 gHen ¢ gaTbl perncrpaumnm
3a8BJIEHNS, OCYLWLECTBASAET MNPOBEPKY HaIN4YMA TEeXHUYECKOM BO3MOXXHOCTW Ans
npenocTaBsieHUa OOCTyMa K CeTu nepefaydn OaHHbIX. [1py ee Hann4mm onepatop
CBA3M 3aKJ1l04aeT C 3aaBuUTesieM 00roBop.

20. OnepaTop CBA3M MMeeT MNpaBO OTKa3aTb B 3akKJ/IlOYEeHUU [Oorosopa npwu
OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTU N8 MpenocTaBsieHnsa [OOoCTyna K CceTu
nepenayn paHHbIX. MNpu 3TOM 0 CBOEM OTKa3e onepaTop CBA3M 0653aH coobwmnTb
3a8BUTesNII0 B NMUCbMEHHOW ()opMe B CPOK, He npesbliwawowmm 10 gHen C pathl
OKOHYaHWA NPOBEPKU, NPefyCMOTPEHHOW NMYHKTOM 19 HacToawmx MNpasun.

B cniyyae oTKasa nam ykKJIOHEeHUA onepaTopa CBA3M OT 3aKJIl0YeHUs O0rosopa
3as8BUTeNb BrpaBe obpaTuTbCa B cyn C TpeboBaHMeM O MOHY>XAEHWUM ornepaTopa
CBA3M K ero 3akJw4deHuo. bpema pokasblBaHWA OTCYTCTBUSA TEXHUYECKOMN
BO3MOXXHOCTU AOJ191 NpenocTaB/ieHUsa OOCTyMa K CeTU nepefayvn OaHHbIX JIeXXUT Ha
onepaTtope CBA3MN.

21. CtopoHamm porosopa, 3akj4YaeMoro B MUCbMEHHOU dopMe, MOryT
BbICTYNaTb rpa>k4aHuH, topunanyeckoe nmuo nnbéo WHOVUBUAYANbHbIN
npegnpuHMMaTenb, C OOHOWN CTOPOHbI, N OornepaTop CBA3W, C OPYron CTOPOHLI. Mpwu
3TOM:

rpaXx4aHnH NpeabsaBaAseT AOKYMEHT, YAOCTOBEPSOLWMNN €ro JIMYHOCTD;

npeacrtasnTesib IOPUANYECKOr o nvua npeabsasnaseT OOKYMEHT,
noaTBepXJawwmn ero noJIHoMoYns (LOBEepPeHHOCTb WX  COOTBETCTBYHOLLee
pelleHne eAnHOINYHOI0 NCMOJIHUTESIbHOIO OpraHa), a TakXxe Konui cenaeTesibCTBa
0 rocyapCTBEHHON perncrtpaunn pman4eckoro nmua;

WHOVUBUAYANbHbIN npeanpuHUMaTesb npenbsasnaseT OOKYMEHT,
yOOCTOBEPSALWMA  ero  JINYHOCTb, a TakKxe KOonuw  cBupetenbctBa O
rocyLapCTBEHHOW pernctpaunm B KayecTBe MHANUBUAYAIbHOrO NnpegnpuHuMaTens.

[orosop, 3ak/jo4aembln C TpaKgaHWHOM B UeNax  MNoJib30BaHUA
TeneMaTU4eCKUMIN ycsyraMu CBA3N a8 JINYHbIX, CEMENHbIX, AOMALWHNX N UHbIX HY>XX 1,
He CBSAA3aHHbIX C OCYyLleCTBJIEHNEM NpeanpuHUMATENIbCKON AeATeNbHOCTU, ABNSEeTCA
Ny6MYHLIM OOrOBOPOM U 3aKJlOYaeTCs Ha HeonpeaeneHHbIn Cpok. o »xenaHuto
3a89BUTENSA C HAM MOXKET ObITb 3aKJ/II04EH CPOYHbLIN OOr0OBOP.



22.B AJorosope, 3akJsitoHaeMmoM B MUCbMEHHON q)opMe, OOJ1>KHbI ObITb YKa3aHbl.
a) OaTa N MeCTO 3aKJ1lo4eHNA O0roBopa,
6) HanMeHoOBaHNe (qJI/IpMEHHoe HaI/IMeHOBaHI/Ie) n MeCTo HaXoXageHun4d
ornepaTopa CBA3u,
B) PEKBU3NTBLI PaCHETHOIO CHETa OrNnepaTopa CBA3N,
F) PEKBU3NTDI BbI,D,aHHOVI onepaTtopy CBA3N JIMLEH3NN,
NHdopMaumsa 06 nameHeHusax:

[ToctaHoBneHunem lNpaButenscTea PO ot 3 ¢eBpassa 2016 r. N 57 B noanyHKT "A4"
BHECEHbI U3MEHEHUS

CM. TEKCT noArnyHKTa B npeablayLuen pegakumm

n) cBepeHus ob aboHeHTE:

dhamMmunmnsa, nmsa, oT4eCcTBO, AaTa N MeCTO POXAEHUSA, PEKBU3UTLI OOKYMEHTA,
yOocToBepsowero IMYHOCTb, - 419 FPpakKAaHNHa;

HauMeHoBaHue (pupMeHHOe HauMeHOBaHWe), MeCcTO HaXOXAEeHWUSA, OCHOBHOW
rocy4apCTBEHHbIN pPerncTpaLMoOHHbIN HoMep, WHONBUAYASIbHbIN HOMep
HanoronnaTenblnKa - 415 PUANYECKOro N1La;

PEKBU3UTblI AOKYMEHTa, YAOCTOBEPSANLLEro JIMYHOCTb, N CBUAETeNnbCTBa O
rocy4apCTBEHHON perncrpauum B KavyecTBe MHAUBUAYAJIbHOrO npegnpuHnMaTens -
ANa NHAWBUAYaNIbHOro NpeanpuHUMaTens;

€) aapec YCTaAHOBKW MOJSb30BaTesIbCKOro (oKoHevyHoro) obopynoBaHUs W
onncaHne aboOHEeHTCKOM nAuHUKM (NpyM [OoCTyne K CeTu nepefavn AaHHbIX C
ncnonb3oBaHneM aboOHEHTCKON JINHNN);

XK) TexHu4eckue nokasaTesin, XapakTepusyruwme KavyecTBO TesleMaTu4eckux
ycnyr cBasu (B TOM 4ucsie noJsioCy NpornyckaHusa JIMHUWM CBA3W B CeTW nepenaydu
JAHHbIX);

3) TexHW4Yyeckme HOpPMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCA
TenemMaTunyeckme ycnyrm CBsi3m U TEXHOJIOMMYECKN Hepa3pbiBHO CBA3aHHbIE C HUMU
ycnyru;

n) Tapudbl U (MIN) TapUdHbBIN NAaH 419 ONJaThl TeleMaTUYeCKNX yCyr CBA3N
B POCCUNCKUX pybnsx;

K) agpec n cnocob O0CTaBKM CYeTa 3a OKa3aHHble TenemaTuyeckume ycayru
CBA3N;

n) npaBa, O06583aHHOCTM W OTBETCTBEHHOCTb CTOPOH, B TOM 4ucne
obs3aTenbCTBa onepaTopa CBA3M NO cobnlofeHUt0 CPOKOB M nopsaaka yCcTpaHeHus
HencnpaBHOCTEN, MNPEenATCTBYOLWMNX MNOJIb30BaHUIO TesieMaTUYeCKUMmM ycayramm
CBA3N;

M) CPOK OEeNCTBUSA OOroBOpa;

H) NnepevyeHb A0NONHUTENbHbLIX 06a3aTenbCcTB Nepen aboHeHTOM, [O06POBOILHO
NpUHUMaeMbiX Ha ceba onepaTopoM CBA3U.

NHdopMaumsa 06 nameHeHusax:

[TocTtaHoBneHneM [lpaButenscTBa P® ot 3 ¢eBpasnsa 2016 r. N 57 B nyHKT 22.1
BHeCeHbl U3MEHEHUS

CM. TEKCT MyHKTa B npeablaylen peaakumm

22.1. B poroeope ¢ abOHEHTOM - LPUANYECKUM NTNLLOM MO0 NHONBUAYASIbHBIM
npegnpuHUMaTeneM, MNOMUMO CBEAEHUN, YKa3aHHbIX B MyHKTe 22 HaCTOSLMX
MpaBua, npegycMaTpuBaeTcss 0043aHHOCTb MNpPenoCTaBNEHUs onepaTopy CBS3U
IOPUANYECKUM NNLOM NNO60 MHAMBUAYANbHLIM MNpeanpuHMMaTeNneM cnucka nud,
MCNONBb3YIOLWNX  ero  noJsib3oBaTesibckoe  (okoHe4yHoe) obopynoBaHue, W
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yCTaHaB/IMBAETCA CPOK MNpenocTaBNeHUs  YKAa3aHHOro  CruMcka, a Takxe
yCTaHaB/INBAETCSH, YTO YKa3aHHbIA CMUCOK Ao/HKeH 6biTb 3aBepPeH YNOJIHOMOYEHHbIM
npeacTaBuTeNeM IOPUANYECKOro nnua Ambo nHAnBMAya bHbIM NpeanpuHUMaTenem,
cogep>XaTb CBEAEHUS O siMuaXxX, UCNOJIb3YIOLWNX ero nosib3oBaTeNlbCKoe (OKOHeYHoe)
obopygoBaHue (hammnmsa, nMMsa, OTHeCTBO (MNpPM HaNM4yMK), MeCTO >XUTEeNbCTBa,
PEKBU3NTblI OOKYMEHTa, YAOCTOBEpPSAWEero JIMYHOCTb), U OOHOBAATBLCHA HE pexe
O4HOro pasa B KBapTaJ.

23. B porosope A0/KHbI ObITb YKa3aHbl CefyroLlimne CyuecTBeHHbIE YC10BUS:

a) COCTaB OKa3blBaeMbIX TeNieMaTUYeCKNX yCayr CBA3N;

6) ncnonblyemblie abOHEHTCKME MHTEPdENCHI;

B) Tapudbl n (nnn) TapudHble NAaHbl A8 ONJaTbl TeNeMaTU4eCKux ycnyr
CBSA3U;

r) NOPSAAOK, CPOK 1 (hOpMa pacyeTos.

24. OnepaTop CBA3KN BNpaBe NopyyYUTb TPETbEMY JINLY 3aK/OYNTb AOrOBOP OT
MMEHWN N 3a CHET ornepaTopa CBA3W, @ TaKXKe OCYLLEeCTBAATb pacyeTbl C abOHEHTOM OT
NMEHWN ornepaTopa CBA3N.

Mo [oroBopy, 3aKJOYEHHOMY YNOJHOMOYEHHbLIM TPETbUM JINLLOM OT UMEHU 1 3a
cyeT onepaTopa CBA3W, MpaBa M 06583aHHOCTN BO3HMKAKOT HEMNOCPEACTBEHHO Y
ornepaTopa CBA3W.

25. OnepaTop CBA3W He BMNpaBe MPU 3aKJOYEHUU [0roBopa HaBA3bIBATb
abOHEeHTY 1 (M) NoNIb30BaTENIO OKa3aHUe MHbIX YCIYr 3a OTAENbHY0 NaaTy.

I1l. NMopAapoOK U ycaoBUA UCNOJIHEHUSA A0roBopa

MpaBa u obsa3aHHOCTHM CTOPOH NpPU UCNMOJIHEHUM OOIroBOpPa

26. OnepaTop cBA3M 0b6a3aH:
a) OKa3blBaTb a6OHEHTy n (nn) Nnonb3oBaTeNtO TeneMaTndeckmne ycnyrm cea3sun
B COOTBETCTBUN C 3aKOHOOaATEJIbHbIMN N UHBIMUA HOPMaTUBHbLIMUA MPaBOBbLIM aKTaMW
Poccunmnckon CDe,uepau,lel, HacTodAwWnMMun I‘IpanmaMM, J'II/ILI,eH3I/IeI7I n 0OroBopom,
NHdopMaumsa 06 nsmeHeHnsax:

lNocTaHoBneHnemM [pasutesnbcTBa P® ot 3 ¢eBpass 2016 r. N 57 noanyHKT "6"
M3J10)KEH B HOBOW pefakunu

CM. TEeKCT noArnyHKTa B npeabiayLiev peaakumm

6) nssewaTtb aboHeHTa u (M1n) Nonb3oBaTeNna B MecTax paboTbl ¢ aboHeHTaMu
W (nnn) rnoJsib3oBaTensimMu, yepes CBOW canT B
MH(OPMALMNOHHO-TENIEKOMMYHUKALWOHHOW ceTtun "MHTepHeT" % (nnn)
MHGOPMaLMNOHHbLIE CUCTEMbI 00 n3MeHeHnn Taprugos 1 (Man) TapugHbIX NJIaHOB A
onfnaTbl TeleMaTUYeCKMX yCnyr CBsA3M He MeHee 4yeM 3a 10 gHen 00 BBEAEHUS HOBbIX
Tapugos n (Mnm) TapudHbiX naaHoB. o 3aaBneHuto aboHeHTa wu3BeweHne 06
N3MeHeHUN TapugoB 1 (nnun) TapudHbIX NJIAHOB A4 ONJ1aTbl TesleMaTU4eCcKnx ycnyr
CBSA3M BO3MOXXHO OCYLLECTBAATb 4Yepe3 YKa3aHHbIN UM afpec 3/1IeEKTPOHHOM MOYThl
NN SNEKTPOHHbIN aapec JINYHOro KabnHeTa;

B) Ha3Ha4aTb MO cOrjacoBaHuio ¢ aboHEHTOM U (MNK) Nosib30BaTeENIEM HOBblE
CPOKM  OKa3zaHus  TeNneMaTUyeCcKux  Yycayr CBA3W, ecnm  HecobnwaeHne
YCTAHOB/NIEHHOro cpoka Obino obycnosneHo obcToATENbCTBAMU HENPeonoaMMon
CUNbI;
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NHdopMaumsa 06 nsmeHeHnsax:

[ToctaHoBneHneM [lpaButenscTtBa P® ot 3 ¢peBpasna 2016 r. N 57 noanyHkT "r"
MN3J10)KEH B HOBOW pegakumnm

CM. TeKCT noArnyHKTa B npeabiayLev pegakumm

) YCTPaHATb B YCTAHOBJIEHHbIN CPOK HEWUCNPaBHOCTWU, MpPenATCcTBYloLWme
NCNOJIb30BaHUIO TefneMaTu4yeckumun ycnyramm cBasn. WHgopmauma o Ccpokax
yCTpaHeHUs HeucrnpaBHOCTeW, MPensaTCTBYOLWMUX MNONb30BaHUIO ycjayraMmu CBA3W,
pa3mellaeTcs Ha canTe onepaTopa CBA3U B
MH(OPMALMNOHHO-TENIEKOMMYHUKAUWOHHON ceTn "UHTepHeT";

) n3sewaTb aboHeHTa n (MnK) Nnonb3oBaTensa yaobHbIM Ang HUX cnocoboM He
nosgHee 4eMm 3a 24 4aca O [eNCTBUAX, MpearnpuHUMaeMblX B COOTBETCTBUU C
MYHKTOM 27 HacToAwmx Mpasun;

€) BO30OHOBMTb OKasaHWe TenemMaTUYeCKuX ycnyr CBA3nM abOoHeHTy u (nnawn)
rnosib3oBaTesllo B Te4yeHWe CYTOK CO [AHA nMnpefocTaB/ieHnd OOKYMEHTOB,
NOATBEPXOAWMX JNKBULAALNIO 3a00/DKEHHOCTX NO orJsiate 3TUX ycnyr (B ciydae
NPUOCTAHOBJIEHUA OKa3aHUsa ycnyr);

X) obecneynTb B LENAX OKasaHUs TenemMaTu4yecKux yCcayr CBA3W BblaesnieHune
aboHeHTCKOMY TepMUMHaNy CeTeBOro agpeca;

3) BbINONIHATL 06A3aTenbCTBa, NPeAyCMOTPEHHbIE MOAMNYHKTOM "H" NyHKTa 22
HacToAwmx MNpaBsun;

N) NCKIOYNTb BO3MOXXHOCTb A0CTYyNa K MHPOPMALMNOHHBLIM CUCTEeMaM, ceTeBble
ajpeca nin yHUpUUMpoBaHHbIe yKa3aTenn KoTopbix aboHeHT coobuiaeT onepaTopy
CBA3M B NpefyCMOTPEHHOM OOroBOPOM BUAE;

NHdopMaumsa 06 nsmeHeHusx:

[MyHKT 26 pgorosiHeH noAarnyHKToMm "kK" ¢ 4 Hosibps 2017 r.- [locTaHoB/IeEHUE
lNpasutenbcTBa P® oT 25 okTs6psi 2017 r. N 1295

K) npw MOCTYMJIeHUN COOTBETCTBYyKOLLEro  3anpoca OT  OpraHa,
OCYLLECTBASAIOLLEr0 ONEepaTMBHO-PO3bICKHYIO OEeATEeNbHOCTb, B TedyeHne 3 paboymx
OHEeN CO [HSA NOoJNlydYeHMs TaKoro 3anpoca HanpaBuTb aboHeHTy 3anpoc C
TpeboBaHMeEM NOATBEPAUTb COOTBETCTBME MNEPCOHasIbHbIX AaHHbIX (PAKTUYECKOro
rnosib3oBaTens CBeAeHUsM, 3asiBJIeHHbIM B [O0roBope, C YKasaHueM [AaThbl
rnpekpaweHnsa okKa3aHusa ycnyr CBA3M B CJ/lydae HenoATBep>XAeHUs COOTBETCTBUA
nepcoHasbHbIX AaHHbIX OAHUM WM HECKOJIbKUMU U3 ceayowmnx cnocobos:

nyTeM OTMNPaBKM KOPOTKOrO0 TEKCTOBOro COOOLEHMA MO CeTU MNOoOBUXXHOWN
paanoTesnehOHHOW CBA3WN;

nyTeM OTANpPaBKN COOBLLEHNA C UCNOJIb30BAHMEM CNPaBOYHO-NH(OPMaLMOHHON
cnyxbbl onepaTtopa CBsA3K, B TOM YUC/e aBTOMH(OPMATOpa;

C MCnoJsib30BaHMEM MHPOPMALMOHHO-TENNEKOMMYHUKALWOHHON ceTu
"MHTepHeT", B TOM 4YuCNe NyTeEM OTNpPaBKN COOBLLEHNSA MO 3/IEKTPOHHON noyTe (npwu
Hann4ymm agpeca) NMbo NyTem OTNpPaBKU yBeOAOMJIEHUSA C UCMOJIb30BAaHMEM CUCTEMBbI
camoobcnyXnBaHUs orepaTtopa CBA3N, Yepe3 KOTopy abOHEHTOM ocyLllecTBAsSeTCA
AOCTYN K cBefeHMAM 06 OKa3blBaeMbiX €My TesieMaTU4eCKUxX ycayrax CBs3u U O
pac4yeTax C ONepaToOpoOM CBA3M, @ TakKXKe K MHON MHGpOoPpMaUnn (MNYHbIN KabnHeT);

NHdopMaumsa 06 nsmeHeHusx:

lyHKT 26 pgorosiHeH nodryHKToMm "n" ¢ 4 Hosbpss 2017 r.- [locTaHoOBJIEHUE
lpaButenbcTBa PO oT 25 okTabps 2017 r. N 1295
1) MOBTOPHO WHGoOpMupoBaTb aboHeHTa B nopagke, MNpeaycMOTPEHHOM
noanyHKToM "K" HacToALWero NnyHKTa, 0 CpoOKax NpeKkpalleHNa oKasaHusa yCcnyr CBA3u
B CJZly4ae HernoATBep>XAEeHUSA COOTBEeTCTBUSA MepCOHasIbHbIX AAHHbIX (PAaKTU4YeCKoro
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noJib3oBaTeJid CBeaeHunqam, 3adaBJieHHbIM B 40roBope, He nosagHee 4eM 3a 3 CyTOK OO0
npekpaweHnd oKasaHnAa ycaiyr CBA3W,
NHdopMaumsa 06 nsmeHeHusx:

lMyHKT 26 pgornosiHeH noAarnyHKToM "M" ¢ 4 Hosbps 2017 r.- [locTaHoBJIeEHUE
lpaButenbcTBa PO oT 25 okTabps 2017 r. N 1295

M) obecneynTb OnA aboHeHTa BO3MOXHOCTb MOATBEPXAEHUSA COOTBETCTBUA
nepcoHasibHbIX OaHHbIX (PaKTU4YeCKOro noJsib3oBaTesid CBEeAEHUSAM, 3a8BJIEHHbLIM B
[Ooroesope, NnyTem npencTtaB/ieHNs OrnepaTopy CBA3M OOKYMeHTa, yOOCTOBepsAloLero
JINYHOCTb, @ TaKXe NUCMNOoJIb30BaHUA O4HOIo N3 NpenocTaBaseMbiX ONepaTopoM CBA3M
cnocoboB (Mpn KUX HaNMuynMKn), yKalaHHbIX B noanyHkTe "X" NMyHKTa 28 HacToAwmMX
MpaBnn, nponHpopMMpoBaB aboHeHTa O TakuMx cnocobax Npu HampaBiEHUUN eMy
3anpoca B COOTBETCTBUWU C noanyHKTom "K" HacTodwero nyHkTa snbo ykasasB B
3anpoce  3JIEKTPOHHbIN  agpec  CTpaHuubl  CanWTa onepaTtopa CBA3XM B
MH(OPMALMNOHHO-TENIEKOMMYHUKALWOHHOW cetun "MHTepHeT", Ha KOTOopoWu
pa3sMelleHa nHpopMaumsa o Takmx cnocobax.

27. OnepaTop CBA3M BMNpaBse:

NpUoCTaHaB/MBaTb OKa3aHMe TeneMaTUu4eckKux ycnyr cesasum aboHeHTy n (1nnn)
nonb3oBaTento B CilydYae HapyweHusa aboHeHTOM w©n (Mnu) nosb3oBaTesNieM
TpeboBaHMN, NpeayCMOTPEHHbIX AOMOBOPOM, a TakKXe B CJ/lyvasix, YCTaHOBJIEHHbIX
3aKOHOOaTeNbCTBOM Poccuimnckon depepaunu;

OCYLLEeCTBNATb OrpaHMYeHne oTheNbHbIX JencTtBun aboHeHTa w©n  (nnau)
nosib3oBaTens, ecan Takme [OencTBUA Co3JaloT  Yyrpo3y A9 HOPMaJlbHOro
PYHKLMOHUPOBAHNSA CETUN CBA3N.

28. AboHeHT obsa3aH:

a) BHOCUTb NJaTy 3a OKa3aHHble eMy TeJsieMaTu4eckme ycayru CBs3m U UHble
npenycMoOTPEHHbIE AOrOBOPOM YCJYrM B MOJIHOM obbeMe um B NpPeayCMOTPEHHbIN
A0roBOPOM CpOK;

6) wncnosnb3oBaTb ANA  MOJyHYeHUs  TeneMaTUYeCcKMxX  yCayr  CBS3WU
nonb3oBaTesibCKoe (OKoHe4yHoe) obopypoBaHMe W nporpaMmmHoe obecneveHue,
KOTOpOE COOTBETCTBYET YCTAaHOBJIEHHbIM TpeboBaHUAM;

B) coobuwaTb omnepaTopy CBS3M B CPOK, He npeBblwakwowmn 60 agHen, o
npekKpaLwieHnm CBOMX npaB BAageHns n (Maun) Nosib30BaHNS NOMeLLeHUEM, B KOTOPOM
yCTaHOBJIEHO MoOJib30BaTeNbCKkoe (OKOHe4yHoe) obopypnoBaHue, a Takxe 00
n3MeHeHun damunmm (MMeHn, oT4yecTBa) N MecCTa XUTeNbCTBa, HauMeHoBaHUA
(bnpMeHHOro HanmMeHoOBaHNSA) N MeCTa HaXxoXOeHUs;

r) cogepXaTb B  WUCNPaBHOM COCTOAHUM  aBOHEHTCKYID JIMHUIO U
nosib3oBaTesibCkoe (OKOHe4yHoe) obopynoBaHMe, Haxogsdwmecs B MNOMELLEHUN
aboHeHTa, a Tak)xe cobntoaaTb NMpaBua 3KCNyaTaumm 3Toro obopynoBaHus;

A) npeonpuHMMaTb Mepbl MO 3awmnTe aboOHEeHTCKOro TepMuHana oT
BO34EeNCTBUSA BPEAOHOCHOIro NporpaMMHoro obecnevyeHuns;

€) NpensATCTBOBaTb pPacrnpoCTpaHEeHMIO cNnaMa U BPe4OHOCHOro NporpamMMHOro
obecnevyeHmns ¢ ero abOHEHTCKOro TepMMUHana;

NHdopmaumsa 06 nsmeHeHnsax:

MyHKT 28 pononHeH noarnyHKTom "x" ¢ 4 Hosibps 2017 r.- [locTaHoOB/IEHUE
lpaButenbcTtBa PO oT 25 okTabps 2017 r. N 1295

XX) Npu MNOCTynJieHMn 3anpoca OT onepatopa cBA3M C TpeboBaHmem
noaoTBEPANTb COOTBETCTBME MEepPCOHAasIbHbIX OaHHbIX (PAaKTU4YeCKOro noJsib3oBaTess
cBefieHusAM, 3a8BJIeHHbIM B JOr0BOpe, OCYLEeCTBUTb NOoATBEPKOEHNE NepPCOHasIbHbIX
JaHHbIX MyTeM MnpencTaB/IeHUA ornepaTopy CBA3M LOKYMeHTa, YLOCTOBepSALLero


http://ivo.garant.ru/document?id=71698730&sub=1021
http://ivo.garant.ru/document?id=71698730&sub=1022

JINYHOCTb, WAXW OAHUM W3 CrefylwWwux npenocTaBasieMblX OrepaTopoM CBSA3U
Ccnoco6oB:

nyTemMm HanpasJieHUs  ornepaTopy CBA3M  3JIEKTPOHHOr0  OOKYMEHTa,
NOAMUCAHHOI0 YCUNEHHON KBaNUULMPOBAHHON 3/1EKTPOHHOW noanunceto, nmbo npwu
OCyLLeCTB/IeHUN AOCTyrMa K cucteme camoobCnyxmBaHUs onepaTtopa CBA3W, Yepes
KOTOPY0O abOHEHTOM OCYyLLeCcTBAAeTCSA AOCTYMN K cBeeHUsM 06 OKa3blBaeMblX eMy
TenemMmaTu4eckux ycsayrax CBA3u M 0 pacdeTax C ornepaTtopoM CBSA3M, a TaKKe K NHOM
MHopMaumnmn (MMYHBIN KabuHeT), C NCMoJIb30BaHNEM YyCUNEHHON
KBaMPULNPOBAHHOW 3/IEKTPOHHON NOAMUCK;

C ucnofnb3oBaHMEM qefepasibHOW rocyfapCTBEHHON  MHGOPMALMNOHHOMN
cuctemsbl "EonHag cuctemMa nageHTurKauum n ayTeHTumnkaunum B MHPPacTpykType,
obecneyvmBaroLLen NHPOPMALIMOHHO-TEXHOJI0rnYeckKoe B3anMonencteme
MHPOPMALMOHHBLIX CUCTEM, UCMOJIb3yeMbIX A1 NMPeLoCTaB/IeHUA rocyaapCTBEHHbIX
N MYHUUUMANbHLIX YCNYr B 3JIEKTPOHHOW (hopMe" npun Haian4ynum noaTBepP>KLEHHON
y4YeTHOW 3annucun B CUcCTeMme.

29. ABOHeHT BnpaB.e:

a) OTKa3aTbCsA OT orJiaThl TeleMaTUNYeCKUX yCyr CBA3U, He NpeayCMOTPEHHbIX
AOroBOPOM U NMpenocTaBsieHHbIX eMy 6e3 ero cornacus;

6) Ha3Ha4aTb MO COrsacoBaHUIO C ONEPaATOPOM CBSA3N HOBblE CPOKW OKa3aHUS
TeneMaTu4yeckKnx ycnyr cCBfA3u, ecnm HecobnifeHne yCcTaHOBNEHHOro cpoka 6bino
obycnoneHo ob6CcToATENbCTBAMM HEMPEOLONMMON CUbI;

B) TpeboBaTb OT onepaTopa CBA3M MWCKJKOYEHUS BO3MOXHOCTM A0CTyMna K
WHPOPMaLUMNOHHBLIM CUCTEMaM, CeTeBble aapeca Wi YyHU(UUMPOBaHHbLIE yKa3aTenu
KOTOpbIXx aboHeHT coobliaeT onepaTopy CBSA3M B NpeayCMOTPEHHOM A0rOBOPOM
Buae.

30. Nonb3oBaTesib 00A3aH:

a) BHOCUTb NJaTy 3a OKa3aHHble eMy TesieMaTuU4ecKmne yCsyru CBA3u N UHble
npenycMoTpEeHHbIE AOMOBOPOM YC/Yr B MOJIHOM 0bbeMe;

6) wncnonb3oBaTb ANA  MOJyHYEeHUSs  TeneMaTUYeCKUX  YyCayr  CBS3WU
nonb3oBaTesibCKoe (OKoHe4yHoe) obopypoBaHMe W nporpaMmmHoe obecneveHue,
KOTOpOe COOTBETCTBYET YCTaHOBJ/IEHHbIM TpeboBaHUAM;

B) npeanpuHMMaTb Mepbl Mo  3awmte aboOHEeHTCKOro TepMuHana oT
BO34eNCTBUSA BPEAOHOCHOIro NporpaMMHoro obecrnevyeHuns;

r) NPensaTCTBOBATb pPacrnpoCTpaHeHUo crnamMa u BpejoHOCHOro nporpamMMHoOro
obecnevyeHmns ¢ ero abOHEHTCKOro TepMmMHana.

31. NMonb3oBaTesnb Bripase:

a) 0TKasaTbCA OT OrJlaThbl TesleMaTU4eCcKnX yCcyr CBA3U, He nNnpeayCMOTPEHHbIX
AOroBOPOM U NMpenocTaBsieHHbIX eMy 6e3 ero cornacus;

6) Ha3Ha4aTb MO COrslacoBaHUO C ONEPaATOPOM CBSA3N HOBblE CPOKW OKa3aHUS
TenemMaTu4yecknx ycnyr CBfA3u, ecnm HecobnifeHne yCcTaHOBIEHHOro cpoka 6bino
obycnosneHo ob6CcToATENBCTBAMU HEMPEOLOJMMON CUbI.

IV. ®opMa 1 NnOpAAOK pacyeToB 3a OKa3aHHbIe TeJieMaTUuYeckue ycnyrm CBisum

[APAHT:
PeweHnem BepxoBHoro Cygma P® ot 24 ceHTabpsa 2013 r. N AKIN13-695,

OoCTaBJieHHbIM ©0e3 wu3MeHeHua OnpegesieHMeM  ANenNsaUMOHHON  KOJINEerunm
BepxoBHoro Cyna P® o1 12 gekabps 2013 r. N AlJ113-538, nyHKT 32 HacTOALMX
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MpaBui NpU3HaH He NPoTMBOPEeYalLMM OeNCTBYOLEMY 3aKOHO4ATEIbCTBY B HYacTw,
aonyckawouwen BHeceHMe aboHeHTCKOM niaTbl MO OOroBOPY  OKa3aHuA
TeneMaTU4YeCcKnX ycnyr CBs3nN Npu OTCYTCTBUU pPeasibHOro OKa3aHUs 3TUX ycnyr

32. OnnaTa oKa3aHHbIX TeneMaTnYeCKuUX yCnyr CBA3N MOXXKET OCYLLeCTBAATLCS
no aboOHEeHTCKOMN, NOBPEMEHHOW NN KOMOUHMPOBAHHOW CUCTeMe onaaThbl, Mo o6bemy
NPUHATON, U (M) nepefaHHOW, U (Unn) oTnpasBseHHON, N (nnn) obpaboTaHHON, K
(nnn) xpaHnUMonm nHpopMaunm nMbo No pakTy OKasaHUA e GUHUYHON YCAYTI.

OnepaTop cBA3W He BnpaBe TpeboBaTb MaaTy 3a OKasaHue TenemMaTuyeckux
yC/yr CBA3u 3a TOT Nepuon, B Te4eHne KOTOPOoro oKkasaHume TesieMaTU4YeckKnx ycnyr
CBSAA3N MPUOCTaHaBJ/IMBANIOCb B COOTBETCTBUM C 3aKoHOLATesNIbCTBOM Poccmimnckon
depepavyun.

OnepaTtop cBA3M 0653aH BeCcTU nnueBble c4eTa abOHEHTOB, Ha KOTOPbIX
OTpaXkatTcsa MOCTynJieHNne CpencTB OonepaTopy CBA3M, a TakKXe crnumcaHue 3Tux
CpencCTB B CHeT orJiaThl TeNeMaTUYeCKUX YCNyr CBA3MN, OKA3aHHbIX B COOTBETCTBUN C
A0roBOPOM.

33. lNnaTa 3a npenocTaBsieHMe OoNMepaTopoM CBA3M O0CTYyMa K CceTu nepenaydmn
JaHHbIX B3MMaeTCsA O4HOKPATHO.

Tapud Ha npenocTaBsieHMe OMepaTopoM CBA3W [OCTyMNa K CeTu nepenayu
OaHHbIX YyCTaHaB/IMBaeTCs OrnepaTopoOM CBA3M CaMOCTOATEJSIbHO, eC/in UHOEe He
npenycMoTpPEeHO 3aKoHoAaTebCTBOM Poccunckonm depepaunu.

34. EpvHunua Tapudumkauum noTtpebrieHUs TenemMaTUyHecKux YCayr CBA3N
yCTaHaB/IMBaeTCHA OornepaTtopoM CBA3WU. Y4yeT noTpebrieHHbIX Mnojsib3oBaTesnieM yCcnyr
CBA3M BefeTca B COOTBETCTBUM C MNPUHATOWN OMepaTopoM CBA3N efUHUNLEN
Tapudgukauynu.

35. Tapudbl n (Mnn) TapuHbie NAaHbl A9 ONJATbl TeJeMaTU4eCKux ycnyr
CBA3W, @ TakKXe CTOMMOCTb HEeroJIHOW eAVHWULbI Tapupukaumm yCcTaHaBJIMBAOTCS
onepaTopoM CBA3U, eC/IN UHOe He NMpefyCMOTPEHO 3aKoHo4aTeslbCTBOM Poccuimnckon
depnepauynn.

36. [na rpakgaH, UCNosib3yloLwmnx TenemMatu4yeckmne ycayrm CB3v B JINYHbIX
uenax, u ons owpuandeckmx vy U rpa<aaH, MUCMosb3ylwmux TenemaTuyeckume
YCNYr CBSA3M B UHbIX LensAX, MOryT 6biTb YCTAaHOBIEHbI pa3/inyHble Tapudbl 1 (nnun)
TapudgHblie NaaHbl 4aa onnaaThl TeNeMaTUYeCKUX ycnyr CBs3u.

TapudHbIM MJIAHOM MOTyT yCTaHaBAMBaATbLCA AudpdepeHumnpoBaHHbie Tapudsbl
MO BPEMEHWN CYTOK, OHAM Hefesnu, BbIXOOHbIM U Mpa3fHWUYHbIM OHAM, No obbemy
MNPUHATON, U (M) nepefaHHOW, U (Unn) oTnpasBseHHON, N (nnun) obpaboTaHHON, K
(nnn) xpaHumMown NHpopmayun.

37. Onnata TeneMaTUYeCKUX YyCayr CBSA3M OCYLLeCTBNAETCA B POCCUNCKUX
pybnsx B COOTBETCTBMU C BbIOpaHHLIMM abOHEHTOM U (MK) NoNib30BaTesIeM TapudgomMm
n (nnn) TapugHLIM NAAHOM 14 onsaThl TeleMaTUYeCcKUX ycnyr CBs3n.

38. OcHoBaHMEM A BbICTaBNEHMA cHeTa aboHEeHTY nnm cnmcaHus cpeacTB C
JIMUEeBOro c4yeTa 3a NpefocTaBJ/IeHHble TefnemMaTuyeckue yCsyrn CBA3U ABASAIOTCSH
AaHHble, Mosy4YeHHble C nomoublo obopyaoBaHUS, MCNOJIb3YEMOro oOnepaTopoMm
CBA3N AN4 y4eTa o6bemMa OKa3aHHbIX UM TesieMaTUYeCKNX yCayr CBSA3W.

39. OnnaTta TenemMaTuyeCckKux YCNyr CBSAA3WM MOXXET OCYLWeCcTBAATbCA Mpwu
MOMOLLW KapThbl OnJiaThl.

KapTa onnaTbl COOEPXUT 3aKOoAUPOBaHHY UMHPOpMauuko, KoTopasd
ncrnonb3lyetca ona  coobueHuma onepaTopy CBA3M  cBegeHun o6 onnaTte
TesieMaTUYeCKNX yCayr CBA3N, a TakxXe ciefyoLyo nHpopMaumnio:

a) HaumMeHoBaHMe (pUpMeHHoe HaumMeHOBaHWe) orepaTopa  CBA3N,



TeneMaTu4yeckme ycayrm CBs3M KOTOPOro MoryT ObiTb OMslavyeHbl MyTeMm
NCMNOQIb30BaHMA KapTbl ONaaThl;

6) pa3mep aBaHCOBOro rnsaTte)xa, BHECEHME KOTOPOro nMoATBep)XOaeT KapTa
onnaTtbl, Wan obbvem TenemaTUuvecKux yCayr CBSA3W, KOTOpble MOXXeT MoJy4YnuTb
nosb3oBaTeslb NpU ee NCMoJsib30BaHUN;

B) CPOK OEeNCTBMSA KapTbl ONaThl;

) CNpaBOYHble (KOHTaKTHbIE) HOMepa TenedoHOB onepaTopa CBA3U;

A) NpaBua NoJib30BaHWA KapToW onsaThl;

€) NOEeHTUPUNKALNOHHBLIA HOMEP KapTbl ONaThl;

XX) HOMEep NINLEH3UKN, HA OCHOBAHUN KOTOPOW OKa3blBalOTCHA TenemaTunyeckue
yCIyru cBsi3u.

40. ABOHEHT 1 (Mnn) Nosb3oBaTeNb MMEKT NpaBo 0bpaTUTLCA K onepaTopy
cBA3n C¢ TpeboBaHmeM BO3BpaTa CpencCTB, BHECEHHbIX UMM B KayeCcTBe aBaHCOBOIO
njaTexxa, B TOM 4ucse C UCrosib30BaHUEM KapTbl OniaThbl.

OnepaTop cBA3M 0653aH BepHyTb aboHeHTYy u (MaM) NoNb30BaTESNIO
HEenCnoJsib30BaHHbIA OCTAaTOK CPeacCTB.

41. CyeT, BbiCTaBNseMbln abOHEHTY 3a OKa3aHHble TenemMaTu4eckue ycnyru
CBA3N, SABNSAETCA pacCYeTHbIM [OKYMEHTOM, B KOTOPOM OTpa)katoTCA [aHHble O
AeHeXHbIX 0ba3aTenbCcTBax aboHeHTa N KOTOPbLIA COOEPXUT clefyoLlimne ceegeHns:

a) PEKBU3UTLI onepaTopa CBA3N;

6) ceeneHunsa 06 aboHeHTE;

B) pacYeTHbIVN Nepuoa, 3a KOTOPbIN BbICTaBASETCA CHET;

) HOMep NMueBoro c4eTa aboHeHTa;

) OaHHble 0 CYMMapPHOM KOJIMYECTBE OKa3aHHbIX TefleMaTUYeCKNUX yCayr CBA3U
3@ pacyeTHbIN NMepuoa 1 Nepmnop OKasaHUa TesieMaTU4YeCKUx yCayr CBA3u, a Takxe
06beM Ka)Kaon TenemMaTn4eckon ycayru cBs3n, okazaHHON aboOHEHTY;

e) obuwiasa cyMmma, npeabsaBsseMas K onnaTe;

)X) pa3sMep ocTaTKa CpeacTB Ha IMLLEBOM cHeTe (Mpu aBaHCOBOM MaTexe);

3) AaTa BbICTaBJIEHUSA CYETa;

N) CPOK onsaThbl CHETa;

K) CyMMa, NnpenbsasisieMasd K orsiate rno Kaxaomy Buay TenemMatudecknx ycayr
CBA3U N TEXHOJIOMMYECKN HEPA3PbIBHO CBA3AHHLIX C HAMW YCNYT;

N1) BUAblI OKa3aHHbIX TesieMaTU4eCckKux ycayr CBA3W.

42. OnepaTop cBA3M o06a3aH obecne4ynTb p[ocTaBKy aboHEHTy cyeTa AN4
onjslaTbl OKa3aHHbIX TesieMaTU4eCKnx YCayr cBA3nM B TedeHue 10 gHewm C paThl
BbICTaBJ/IEHNA 3TOr0 cYeTa.

43. PacyeTHbI nepuon, 3a KOTOPbLIA BbLICTABAAETCHA CYeT 3a OKasaHue
TenemMaTu4eckux ycayr CBA3u, He LOJIKEH NpeBbilaTbh 04HOro Mecsaua.

44. Mo obpaweHnio aboHeHTa onepaTop CBA3M MPOM3BOAUT AeTanm3auunio
cyeTa, TO eCTb npenocTasnseT LOOMNOJHUTENbHYI WHGPOpMauuto 06 okKa3aHHbIX
TesnieMaTU4YeCKNX ycsyrax CBs3m, 3a 4HTO MOXET yCTaHaBMBaTb OTAENbHYIO MaaTy.

45. A6OHeHT u (nnn) nonb3oBaTeslb BNpase notpeboBaTb BO3BpaTa CPencTs,
YNJa4YeHHbIX aBaHCOM 3a MOJIb30BaHME TesleMaTUYeCKUMKU YyCayramm CBsA3W, 3a
nepvog, Korpa OTCyTCTBOBasna BO3MOXXHOCTb MoJib30BaHNS Takummn
TefnieMaTU4eCKUMMN  yCayramm CBA3M He 1Mo BUHe 3Tux aboHeHTa w©n (nnan)
nosib3oBaTens.

V. MopAapoK u yCNOBUA NPUOCTAHOBJIEHUSA, U3SMEHEHUSA, NPeKpaLLeHUs U
pacTop>XeHusa Aorosopa



46. AboHeHT BrnpaBe B toboe BpemMs B OA4HOCTOPOHHEM MOpsLKe PacTOPrHyTb
AO0roBOp Mpu YC/I0OBUW OMaaTbl MM MOHECEHHbIX OMepaTopoM CBSA3W Pacxo[oB Mo
OKa3aHWU eMy TesleMaTUYeCcKnx ycnyr cesasn. MNMopsaaok ogHOCTOPOHHEro oTkasa oT
NCMOJIHEHNS AOroBOpa onpenenseTcs 4OroBOPOM.

47. B cnydasax, npenycMOTPEeHHbIX 3aKOHOAATesNlbCTBOM  PoccuMnckon
depepaunn, nanm B ciay4dae HapyweHus aboHeHTOM TpeboBaHWI, YCTAHOBIEHHbIX
AOroBOPOM, B TOM 4YUCJIe CPOKa OMJlaTbl OKa3aHHbIX TenemMaTUu4yeckux ycayr CBsA3wu,
onepaTop CBSA3N MMeeT MpaBO MNPUOCTAHOBUTb OKasaHue TeneMaTUYeCcKUxX YCnyr
CBA3M [0 YyCTpaHeHUs HapyLweHns, NMCbMeHHOo yBeaomume 06 3Tom aboHeHTa.

Ecnn aboHeHT He yCTpaHWUT HapylleHue B TeyeHne 6 MecsaueB C AaThl
NnoNy4YeHUss MM TMNUCbMEHHOro YyBeAOMJIEHUSA orepaTtopa CBA3NM O HaMepeHuwu
NMPUOCTAHOBUTb OKa3aHue TenemMaTu4eckux ycayr CBs3W, onepaTop CBA3M Brpase
PacTOPrHyTb AOrOBOP B OOHOCTOPOHHEM MNopsagke.

48. Tlo NucCbMeHHOMY 3aaBneHunio aboHeHTa onepaTop cCBA3M 06s3aH 6Ge3
pacTOpPXXeHNs [0rosopa MNPUOCTaHOBUTb OKa3aHWe TenemMaTu4eckux ycayr CBSA3U
aboHeHTy. MNpn 3ToM Cc aboHeHTa B3MMaeTCH NJaTa 3a BeCb Nepuopn, YKasaHHbI B
3asBJIEHUN, B COOTBETCTBUN C YCTAHOBJIEHHbIM A1 TaKUX CJly4aeB Tapudgom.

49. [lencTBMe AOrosopa, npefycMaTpuBatlollero npepocTasseHne ocTtyna K
ceTn nepepayn pAaHHbIX C WUCMOAb30BaHWEM aBOHEHTCKOWM JIMHUKW, MOXEeT ObiTb
NPUOCTAHOBJIEHO MO MUCbMEHHOMY 3asBiieHI0 aboHeHTa B C/ly4ae chavu B HaeMm
(nogHaem), apeHay (cybapeHay) NoMelleHns, B TOM 4YUCSIE€ XXNJIOrO MOMELLEHNS, B
KOTOPOM YCTaHOBJIEHO MOJIb30BaTe/NlbCKoe (OKOHe4yHoe) obopynoBaHMe, Ha CPOK
OencTBusa porosopa Hama (nogHanmMma), apeHabl (cybapeHabl). C HaHMMaTenem
(nogHaHuMMaTenem), apeHgaTtopoM (cybapeHOaTopoM) MOMELLEHUS, B KOTOPOM
ycTaHoBsieHO obopypoBaHme, MoXeT ObiTb 3aKJIIOYEH OOroBOpP Ha CPOK OENCTBUSA
AOroBopa HanMa (nogHanMa), apeHabl (cybapeHabl) C BblaeNeHneM ONns 3Tux uenen
TOFO >X€ YHUKaNbHOMro Koda WAeHTUMUKaUUM, KOTopbin 6bll BbloeneH npu
3aKJ/II04EHNM [OroBopa, LEeWCTBUE KOTOPOro mnpuocTaHaB/MBAETCHA, WM WHOro
YHUKaNbHOro Kogda ngeHTugunkaumn.

50. BHeceHVe n3MeHeHUn B 0OroBOP, 3aKJIOYEHHbI B MUCbMEHHON (hopMme, B
TOM 4YUCne n3MeHeHnn, Kacarowmnxcsa soibopa aboHeHTOM Apyroro TapugHOro njaaHa
ONa onnaTbl TeneMaTUYeCcKMX YCAyr CBA3uW, odopmAaseTcs nyTeM 3ak/yeHus
AOMNOJIHUTENbHOIrO CorfalleHnsa K gorosopy. lNMnaTta 3a naMeHeHne TapugHOro niaaHa
Cc aboHeHTa He B3MMaeTCH.

51. B cny4vae ecnu BHeCeHMe U3MEHEHUN B A0roBOp NOBJIEKSI0O HEOHXOAMMOCTb
BbINOJIHEHNA OMEpPaTOPOM CBA3M COOTBETCTBYKOLWMX paboT, 3T paboTbl nognexat
onsaTe CTOPOHON, N0 MHULUMATMBE KOTOPOM BblIM BHECEHbI M3MEHEeHUS B LOroBop,
€C/IN UHOEe He YCTaHOBJIEHO OOrOBOPOM.

52. Ecnn aboHeHT yTpaTua NpaBo BAaAEeHUS UAK NOJIb30BaHNA NOMeLLeHNEM, B
KOTOPOM YCTaHOBJIEHO MNOJIb30BaTesIbCKoe (OKOHe4yHoe) obopypoBaHue, Oencreue
noroesopa npekpawiaetcs. lMpyn 3ToM onepaTop CBA3N, ABASAOLWMACA CTOPOHOMN 3TOrro
norosopa, no TpeboBaHWO HOBOro BJlafesibLa YKa3aHHOro rnomMeuieHns obssaH B
TevyeHue 30 AHeW 3aKI4YNTbL C HAM OOr0BOP.

B cny4ae ecnn B yKa3zaHHOM MOMELLEHNN OCTaJIMCb NPOXKMBATb YJieHbl CEMbU
aboHeHTa, ooroBop nepeoopMafaeTcs Ha OAHOrM0 N3 HUX C MUCbMEHHOIrO cornacus
APYrnXx COBEPLUEHHOSIETHMUX YJ1IEHOB CEMbW, MOCTOSAHHO 3apPEerncTPMpPOBaAHHbIX B 3TOM
nomMeLwieHun.

53. o ucte4yeHns npenycMoTpeHHOro pa>kgaHCKnM kKogekcom Poccumckon
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depepaunn Cpoka NMPUHATUSA HacencTBa, B COCTaB KOTOPOro BXOAUT NMoOMeLLeHne ¢
YCTaHOBJIEHHbIM NMoJsib30BaTe/IbCKUM (OKOHEYHbIM) obopynoBaHMneM ans
npenocTaBsieHNs AOCTyna K ceTu nepefayn faHHbIX, onepaTop CBA3M He unMmeeT
npaBa pacnops»aTbCA TeXHUYeCKMMN CcpeacTBamMun, nNpefHasHaYeHHbIMKU O1s
noakAto4YeHns aToro obopyaoBaHNSA K CETU Nepefadn gaHHbIX.

Jlnuo, npuHgaBwee HacnencTso, B TedeHme 30 gHenm C gaThbl BCTYNJIEHUS B
Hac/eaCcTBO BNpaBe NoAdaTb onepaTopy CBA3M 3asBieHMe.

OnepaTop cBA3K 0653aH B TeyeHmne 30 gHeN C faTbl perncrTpaunmn 3asBieHns
3aKJII04YNTb C HAaCIeQHMKOM LOroBOp.

Ecnun 3asaBneHne He NodaHO B YCTAHOBJIEHHbIN CPOK, OrMepaTop CBSA3M Brpase
pPacnopaanTbCsa TEXHUYECKMMU CpeacTBaMu, npeaHasHavyeHHbIMU 015 NOOKII0YEHUS
obopynoBaHMA B UenAX NpenocTaBfieHMs AO0CTyna K CeTu nepefayn AaHHbIX, MO
CBOEMY YCMOTPEHMIO.

54. Mo 3asaBneHnt0 aboHeHTa-rpa>kgaHWHa B Aorosope Mo)eT 6blTb yKasaH
HOBbI abOHEHT-rpaxaaHuH. MNpn 3ToOM HOBbIM abOHEHTOM MOXXET CTaTb YJIEH CEMbU
aboHeHTa, 3aperncTpmpoBaHHbLIN MO MECTY XUTesbCTBa aboHEHTa NN ABNAIOLWMNIACS
y4aCcTHUKOM obulien CcoBCTBEHHOCTM Ha rMoOMeLlleHne, B KOTOPOM YCTaHOBJIEH
abOHEeHTCKUN TepMnHan.

55. lMpwn peopraHm3aunm WUan nepemmMmeHoBaHUM aboHEeHTa - PUANYECKOro
nvua (3a UCKaYeHneM peopraHmsauum B opMe BblAENEHUA UK pasgeneHus) B
A0roBope MoryT ObiTb YKa3aHbl MPaBONPEEMHUK UM HOBOE HauMeHOBaHNe aboHeHTa
- opuandeckoro navua. [pu peopraHmsaumm pUANYECKOro amua B dopMme
BblAENIEHMA UIN pa3feneHns BOMpoC O TOM, C KEM M3 MPaBOMPEeEeMHNKOB creayeT
3aKJ/Il04YNTb O0r0BOP, pellaeTcsa B COOTBETCTBUM C pasfenntesibHbiM BanaHcoMm, B
KOTOPOM onpenensercs, KoMy W3 MpaBONpPeEeMHUKOB rMepengeTr noMmeueHne ¢
YCTAHOBJ/IEHHbIM MOJIb30BaTEJ/IbCKNUM (OKOHEYHbIM) 060pyOOBaHMEM.

VI. Mopapok npeabaBsieHUA U PAaCCMOTPEHUA NPEeTEeH3UNn

56. ABOHeHT 1 (nnn) nonb3oBaTeNb BripaBe 06>xKasnoBaTb pelleHne u nencrTemne
(bespencTeme) onepaTopa CBA3U, CBSA3aHHbIE C OKa3aHMEeM TeNeMaTUYeCKUX ycnyr
CBA3MN.

57. OnepaTop cBA3M 0683aH UMETb KHUTY Xasiob 1 NpeasoXXeHnn n BblaaBaTb
ee no nepsomy TpeboBaHuMo aboHeHTa 1 (M1n) NoNb3oBaTeENS.

58. PaccmoTpeHue xanobbl aboHeHTa n (Mnn) Nosb3oBaTeNa OCyLLeCTBAAETCS
B nMopsagke, yCTaHOBNEHHOM 3aKoHOAaTebCTBOM Poccunckon degepaunn.

59. Mpn HENCNoONHEeHNN AN HEHaA/IeXXALLeM UCMNOJIHEHNM OMNepaToOpPOM CBS3U
0653aTeNbCTB MO OKa3aHUIO TeneMaTU4eckKux ycayr cBsA3nm aboHeHT wn (nnwn)
nosb3oBaTesib 40 obpalleHnsa B Cya NpeabsaBasoT onepaTopy CBA3U NPeTEeH3uto.

60. TlpeTeH3ns npeabABNAeTCd B MUCbMEHHOW ¢opMe ” MOANEXUT
perncTpaumn B AeHb NoJly4eHNsa ee onepaTopom CBA3N.

MpeTeH3un No BOMPOCaM, CBA3aHHbIM C OTKA30M B OKa3aHuUW TeneMaTUYeCcKnx
YyCNyr CBSA3U, C HECBOEBPEMEHHbLIM UJIN HEHaJ1eXallnuM NCNosHeEHEM 06A3aTeNnbCTB,
BbITEKAKOLWMX U3 LOrOoBOpa, NPeabsaBAATCA B Te4eHne 6 MecsueB C AaTbl OKa3aHus
TeneMaTu4yecKnx ycsayr CBA3u, OTKasa B UX OKa3aHMM WAN BbICTaBJIEHUS cYyeTa 3a
OKa3aHHYo yChyry.

K npeTeH3mn npunaratoTcsa Konusa gorosopa (B ciy4vae 3akaio4eHns 4orosopa B
NMCbMeHHOW opMe), a TakXe UHble Heobxoaumblie AN PacCMOTPEHUS NpPeTeH3un
AOKYMEHTbI, B  KOTOPbIX AO/DKHbI  OblTb NpeacTaBNeHbl  AOKa3aTeNbCTBa
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HEeWUCNOJZIHEHUS WU HeHaase)auwero UCrnosiHeHns obsisaTenbCTB NO OOrOBOpPY, a B
chiyyae npenbsaBieHUsa NMpeTeH3nn o Bo3MeweHun yuiepba - cBegeHus o pasmepe
npuyYnHeHHoro yulepba.

61. NMpeTeH3Ma paccMaTpUBaEeTCHa ONnepaTopoOM CBS3M B CPOK He 6onee 60 aHen
C AaTbl perncrtpaunm npeTeHsun.

O pe3ynbTaTax pacCMOTPEHMSA NMPETEH3MN OnepaTop CBA3UN LO/HKEH COOOLWLNTb
B MMCbMEHHON hopMe NpeabsaBmBLWIMM ee aboHEeHTY 1 (MnKn) Nnosb3oBaTesnto.

Ecnm npeTeH3na npuiHaHa onepaTopoM cBA3M O0OOCHOBAHHOW, HeOOoCTaTKW,
BbISIBJIEHHbIE NPU OKa3aHUN TeneMaTU4eCcKnx ycayr CBs3um, NoasiexxaT YCTPaHEHUIO B
pa3yMHbIN CPOK, HAa3HaYeHHbIN abOHEHTOM 1 (1K) Nosib3oBaTeNeM.

TpeboBaHusa aboHeHTa n (nnm) nonb3oBatend 06 yMeHbLIEeHUM pa3Mepa
onslaTbl OKa3aHHbIX TesieMaTUYeCKUX YCJyr CBSA3W, O BO3MELleHUM pacxonoB Mo
yCTpaHeHuto HeOoCTAaTKOB CBOWMMMU CUNAMU WUAU TPeTbUMW JINLAMU, a TakXe o
BO3BpaTe YyMnJlaYeHHbIX 3a OKa3aHue TenemMaTuvyecKux YyCnayr CBSA3W CpPenacts wu
BO3MeLlleHNN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKa3OM OT rMpenocTaB/ieHUs
TenemMaTu4yeckux ycayr CBi3W, NpU3HaHHblE onepaTopoM CBA3N O0OOCHOBAHHbLIMU,
noasiexaT yAoBneTBOpeHWO B 10-AHEBHbIM CPOK C AaTbl MPU3HAHUA  UX
000CHOBaHHbIMN.

VIil. OTBeTCTBEHHOCTb CTOPOH

62. 3a HeucnosIHeHWe unnn HeHagsexaulee ucnojsHeHne obasaTenbCTB MO
AOroBopy onepaTop CBA3M HeCeT OTBETCTBEHHOCTb nepen aboHeHTOM u (nnwn)
rnosib3oBaTesieM B C/ieyloLlWwmx cny4vasax:

a) HapylleHne CPoKOB NMpenocTaBsieHNs OOCTyNa K CeTU nepenayn AaHHbIX C
ncnosib3oBaHMeM aboOHEHTCKOW JNHUN;

0) HapyLleHne npenyCcMoOTPEeHHbIX DOroBOpPOM CPOKOB OKa3aHwuA
TesieMaTU4YeCKNX ycnyr CBA3u;

B) HEOKa3aHue TenieMaTu4eCcKnx ycayr CcBA3n, NnpefyCMoTPEHHbIX 4Or0BOPOM;

) HeKayeCcTBeHHOEe OKa3aHue TeneMaTnyeCcKux ycnyr CBs3u;

0) HapylweHne YCTaHOBJIEHHbIX OrpaHU4YeHNIN Ha pacnpocTpaHeHne cBeaeHnn
06 aboHeHTe-rpakgaHunHe, CTaBWWX W3BECTHbIMW OMepaTopy CBSA3M BBUAOY
NCNONIHEHNS O0roBopa.

63. lMpn HapyweHUn onepaTopoM CBA3M YCTAHOBJIEHHLIX CPOKOB OKa3aHUS
TenemMaTu4eckux ycsayr cBsa3um aboHeHT-rpa>kgaHnH No ceoeMy Bbibopy BNpaBse:

a) Ha3Ha4YnTb onepaTopy CBSA3M HOBbIN CPOK, B TE€YEHNE KOTOPOro A0J/KHa ObITb
OKa3aHa TenemMaTunyeckas ycayra CBa3u;

0) Nopy4uTb OKasaHue TesieMaTUYeCKUX YCAyr CBA3WM TpeTbMM NuuaM 3a
pasyMHyl0 LeHy u notpeboBaTb OT onepaTtopa CBA3X BO3MELLEHUA MOHEeCEHHbIX
pacxonos;

B) NnoTpeboBaTb YMEHbLUEHNA CTOUMOCTMN TeNeMaTU4eCKnx yCcayr CBA3U;

) pacTOpPrHyTb OOroBOp.

64. lpn HapylweHUn CPOKOB NpenocTaB/ieHUA AOCTyna K CeTu nepenayu
AaHHbIX onepaTop CBA3W ynaaydmBaeT aboOHEHTYy-rpa>kaaHNHY HEeYyCTOWKY B pa3mepe 3
MPOLEHTOB MJaTbl 3a NpefocTaB/ieHMe [O0CTyrna K CceTu nepefadnm pJaHHbIX 3a
KaXXAblN eHb NPOCPOYKM BMJIOTh A0 HaYvasla obecneyeHnsa AoCcTyna K ceTu nepenaydmn
OaHHbIX, ecnu 6onee BbICOKUIA pa3Mep HEYCTOMKM He yKa3aH B 4OroBope, Ho He bonee
pa3Mepa npenycMoTpPEHHON AOMOBOPOM NaThl.

65. B csiyvae HapylleHns onepaTopoM CBA3MN YCTAaHOBJ/IEHHbIX CPOKOB OKa3aHU4



TenemMaTuyeckux ycnyr csasm aboHeHT u (unum) nonb3oBaTenb BrnpaBe TpeboBaTb
MOJIHOIrO BO3MeLeHUs YObITKOB, MPUYNHEHHBLIX UM B CBA3UM C HApyLWEeHUEM yKa3aHHbIX
CPOKOB.

66. B cnyydaax, ykasaHHbIX B nognyHktax "B" u "r" nyHkKTa 62 HacTOoAWMX
Mpaswun, aboHeHT 1 (1K) Nonb3oBaTeb BNpaBe noTpeboBaTb N0 CBOEMY BbIbOpPY:

a) 6e3Bo3Me3O0HOro yCTpaHeHUs HeAOCTAaTKOB, BbISBJIEHHbIX MPU OKa3aHUW
TeneMaTU4YeCKNxX ycayr CBA3u;

6) cooTBeTCTBYHOWEro yMEHbLEHNS CTOMMOCTM OKasaHusa TenemMaTuyeckux
yCcnyr cBA3u;

B) BO3MeELLEHNSA NOHECEHHbIX UM Pacxoao0B Mo YCTPaHEHUIO CBOMMU CU1aMWN NN
cunaMn TpeTbMX UL HeOOCTATKOB, BbISIBJIEHHbIX MPU OKa3aHUW TenemaTu4eckmx
yCnyr CBsi3u.

67. B cniydyae HapyweHusa onepaTopoM CBA3M YCTaHOBJIEHHbIX OrpaHNYeHnn Ha
pacnpocTpaHeHne ceegeHnn o6 aboHeHTe-rpakaaHnHe, CTaBLWNX eMy U3BECTHbIMU
BBUAY NCNONIHEHNSA norosopa, onepaTtop CBA3U no TpeboBaHMIO
aboHeHTa-rpaxgaHWHa Bo3MeLlaeT NMPUYNHEHHbIE 3TUMN OENCTBUAMMN YObITKN.

68. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTU 3a CoAepXaHue nHpopmauunu,
nepenasaemMon (nony4yaemon) aboHeHTOM 1 (MKM) Nonb3oBaTENIEM MPU MOJb30BaAHUN
TesnieMaTU4YeCKNMKn ycayramm CBssu.

69. A60oHeHT un (Man) nonb3oBaTeNb HeECYyT OTBEeTCTBEHHOCTb nNepen
onepaTopoOM CBA3U B CNeAyoLWmnX caydasnx:

a) HeonnaTa, HeENoJIHasa NN HeCBOEBPEMEHHAs orJlaTa TesieMaTUYeCcKnx ycnyr
CBA3W;

0) HapylweHue npaBua 3KCMJyaTauum Mosb30BaTENIbCKOr0 (OKOHEYHOro)
obopynoBaHusa n (nnn) aboHeHTCKOro TepMnHana;

B) HapylleHMe 3anpeTa Ha MOoAKJYEeHMEe MNoJib30BaTE/IbCKOro (OKOHEYHOro)
o6opynoBaHUSA, HE COOTBETCTBYIOLWEr0o YCTaHOBNIEHHbLIM TpeboBaHMAM;

r) coBepLleHne [eUCTBUW, NPUBOLALLUMX K HapyweHuto PYHKLWOHUPOBAHUS
CpencTB CBA3U U CETU CBA3MN onepaTopa CBA3N.

70. B cnyyvasx, ykasaHHbIX B noanyHkTax "6" - "r" nyHkTa 69 HacToAwmx
MpaBwun, onepaTop CBA3M BNpaBe 06paTUTbLCA B Cyd C MICKOM O BO3MELLLEHNN YObITKOB,
MPUYNHEHHbIX TaKNMN OENCTBUAMKN aboHeHTa n (nnn) nosb3oBaTens.

71. B cny4ae HeornsaTbl, HEMOJHOM WM HECBOEBPEMEHHOW onnaThl
TenemMaTuyeckux ycnyr cBsiznm aboHeHT ynjadymBaeT onepaTopy CBA3UN HEYyCTOWKY B
pa3Mmepe 1 npoueHTa CTOMMOCTU HeonJla4YeHHbIX, OMJjla4eHHbIX B HEMNoJIHOM obbeme
NN HECBOEBPEMEHHO OMJIaYEeHHbIX TesieMaTU4eCcKnx ycnyr CBSA3U, €C/IM MEeHbLUUN
pa3Mep He yKasaH B [0roBope, 3a KaXAbll AeHb MNPOCPOYKM BMJIOTb A0 AHSA
noralleHns 3af0/)KEeHHOCTN, HO He B6osiee CcyMMbl, NogJsiexallien oniaTe.

72. B cnyyae HenpencTtassieHUsA, HEMNOJIHOFO WJIN HECBOEBPEMEHHOIo
npeacTtaBneHns uHGopMaunm o6 okKasaHuM TenemMaTuyeckux YCcayr CBA3U
rpa>xgaHnH-aboHeHT M (MNK) NONb30BaTesb BrMpaBe OTKa3aTbCA OT WCMOJIHEHUSA
norosopa u obpatuTbCs B Cyh C MCKOM O BO3BpaTe CPeACTB, YMJIAYeHHbIX 3a
OKa3aHHble TenemMaTnyeckme ycayrm CBa3un, U 0 BO3MELLEeHNUN NOHECEHHbIX YObITKOB.

73. CTtopoHbl poroBopa ocBobo)xparwTcad OT OTBETCTBEHHOCTW  3a
HEeNUCNoJIHeEHNEe NN HeHapfNexxallee ncnonHeHne obsa3aTenbCTB MO AOrOBOPY, €CAN
OOKaXKyT, 4TO WX HEWUCMNOJIHEHME WM HeHahexaulee WCrNoJIHeHNne nponu3oLio
BCAenCcTBMe LEeNCTBUSA 0BCTOATENbCTB HENPEOAOSIMMON CUJIbl UK MO BUHE OPYron
CTOPOHHI.
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